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Mobile 

version of 

the 

Ameritas 

login Page 
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Account 

Cre : 

To create an 

account, 

click on the 

blue 

άwŜƎƛǎǘŜǊέ 

link next to 

άbŜǿ ǳǎŜǊΚέ 
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The 

account 

cre 

page 

looks 

like this. 
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On the 

mobile 

version of 

the page, 

you cannot 

type in your 

date of 

birth. You 

will  have to 

hit the back 

bu on each 

month un l 

you reach 

your date of 

birth. 
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Once you 

have created 

your 

account, you 

should be 

able to login 

normally. 

 

When you 

log in, ȅƻǳΩƭƭ 

be 

redirected 

here: the 

accounts 

page. 

Joe Smith 

 
123456789 
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From this page 

you can click on 

three items to 

accomplish 

erent tasks. 

The Hamburger 

Icon 

will  take you to a 

blue page where 

you can access 

the message 

system for 

Ameritas 

(see p.7).  

The Person Icon 

will  take you to a 

menu to update 

your email, phone 

number, and 

password. 

(see p.10)  

View Account 

will  take you to 

the overview 

page.  

(see p.11) 

Hamburger Icon Person Icon 

Note of Interest 
 

If you have more than one account you will 

see mul ple cards. Each card will show the 

account balance, par  cipant name, 

cer cate number, and plan name. 

Addi  onally, each card will  ƘŀǾŜ ά±ƛŜǿ 

!ŎŎƻǳƴǘέ that can be selected redirec  ng 

you to that speci  c ŀŎŎƻǳƴǘΩǎ summary. 

View Account 

Joe Smith 
 

123456789 
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Clicking on 

the 

hamburger 

icon will  take 

you to this 

page. Here 

you can 

access the 

messaging 

system for 

Ameritas and 

logout of the 

website. 
The  

ά!ŎŎƻǳƴǘǎέ 
listing is not 
operational  
and will not 

lead to  
another page. 

Exit 

To Message Center Pg. 8 

Logs Out of Website 

Not Operational 
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Clicking on 

άaŜǎǎŀƎŜǎέ will  

direct you to 

this page. By 

Clicking on 

άbŜǿ aŜǎǎŀƎŜέ 

you can send 

messages to 

Ameritas that 

will  then be 

forwarded to 

NPERS. On this 

page you can 

review 

messages you 

have sent. 

However, you 

will  receive a 

response 

through the 

email associated 

with your 

account. 

E 
X 
I 
T 
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Clicking on 

άbŜǿ 

aŜǎǎŀƎŜέ 

will  direct 

you to this 

page, where 

you should 

select 

άwŜǘƛǊŜƳŜƴǘ 

tƭŀƴέ ŀǎ ǘƘŜ 

account 

type. The 

other 

options 

should be 

self- 

explanatory. 

 

Click ά{ŜƴŘ 
aŜǎǎŀƎŜέ to 

send 

Joe 
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Referring 

back to page 

6, clicking on 

the person 

icon will  

allow you to 

access a 

page where 

you can edit 

your email, 

phone 

number, and 

password 

Exit 

Joe@email.com 

123-456-7899 

Joe Smith 
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Referring 

back to 

page six, 

clicking on 

ά±ƛŜǿ 

!ŎŎƻǳƴǘέ 

will  redirect 

you to the 

overview 

page of the 

Ameritas 

online 

account. 
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As you can see 

from the many 

arrows to the 

right, you have 

many choices 

when 

navigating 

AmeritasΩ 

website. The 

following 

pages will go 

into more 

detail on each  

path. 

Click the links 

in each arrow 

to be 

redirected to 

the page in 

ques 

Hamburger Icon See Pg. 32 

See pg. 17 See Pg. 22 

Clicking άŘŜǘŀƛƭǎέ will show 

the άǾŜǎǘŜŘ ōŀƭŀƴŎŜέ and 

έ±ŜǎǘŜŘ tŜǊŎŜƴǘέ 

See pg. 16 

See pg. 15 

Scrolling Down will 

show more op  ons 
Scrolling down will 
show more options 



13  

 
 
 
 
 
 

 

*This is the 

overview 

page when 

you scroll 

down. 
 

The following 

pages will  go 

into the 

di 

paths you can 

take when 

ng 

the website. 

Only available to DCP and 
DC members: See Pg. 25 or 

for a walkthrough Pg. 38 

Available to all members: 
See Pg. 26 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

But First, 

A note of 

Note of Caution  

When navigating the Ameritas mobile site you will 
come across this drop box which appears on most 
pages. It will redirect you to the five places listed 
below: 

1: Balance by Investment Pg. 34 
2: Balance by Source Pg. 16 
3. Balance by Asset Class (Requires Admin Access 
which you will  not have) 
4. Investment Prices Pg. 49 
5. Investment Performance: This selection will  
redirect you to a page that will  only show the 
balance of each fund. If you want to see 
performance of an investment over time, you 
should select άIƛǎǘƻǊƛŎŀƭ tŜǊŦƻǊƳŀƴŎŜέ as show 
on page 35. This page will redirect you to the 
NPERS website where we store the PDFs for 
investment performance. 
In general, the drop-down menu may cause 
confusion due to access restriction and page 
redirection. 
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Now, referring 

back to page 12 

when you have 

the άtǊŜǎŜƴǘέ 

tab selected, you 

can click on 

ά!ŎŎƻǳƴǘ 

ǘȅέ which 

will  direct you to 

th y 

{ǳƳƳŀǊȅέ page. 

Here you can 

view losses and 

gains to your 

en re account 

or individual 

funds using the 

date range drop 

box. 

Exit to Overview 

Page: See pg. 11/12 
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Referring again to  

page 12, with 

άtǊŜǎŜƴǘέ selected 

you can expand 

the άŘŜǘŀƛƭǎέ 

arrow and click 

άaƻǊŜ LƴŦƻέ 

leading you to the 

ά.ŀƭŀƴŎŜ by 

Money {ƻǳǊŎŜέ 

page. This page 

will  show the 

percentage of the 

account 

contributed by 

you and by your 

employer. DC and 

DCP accounts will  

be 100% 

άaŜƳōŜǊέ while 

CB accounts will 

be broken up 

between 

ά9ƳǇƭƻȅŜǊέ and 

άaŜƳōŜǊέΦ 
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From the 

Overview 

page you can 

select άtŀǎǘέ 

to access the 

άwŜǾƛŜǿ 

LƴǾŜǎǘƳŜƴǘǎέ 

button. See 

the next few 

pages for 

those pŀƎŜǎΩ 

descriptions.  
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On the 

investment 

review page, 

you will  be 

able to view 

your current 

investments 

by fund and 

source. For CB 

members 

100% of your 

funds will  be 

in Cash 

Balance. 
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Clicking ά.ȅ 

{ƻǳǊŎŜέΣ will  

allow you to 

see how 

much was 

contributed 

by your 

employer 

and yourself 

respectively. 

Both CB and 

DC accounts 

should have 

member and 

employer 

portions.  
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If you have a 

DC or DCP 

account, you 

will  see your 

individual 

funds in the 

ά.ȅ CǳƴŘέ 

sec on. 
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If you are a 

DCP member, 

the ά.ȅ 

{ƻǳǊŎŜέ page 

will  show that 

100 % of the 

funds in this 

account are 

being 

contributed by 

you. 

Clicking 

άaŀƴŀƎŜ My 

aƻƴŜȅέ will  

take you to the  

άaŀƴŀƎŜ My 

LƴǾŜǎǘƳŜƴǘǎέ 

Page See Pg. 25 
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From the 

Overview 

page you 

can select 

άCǳǘǳǊŜέ to 

access the 

άwŜǾƛŜǿ 

Allocationsέ 

button. See 

the next few 

ǇŀƎŜǎΩ 

descriptions. 

See Pg. 23 
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On the future 

investment 

review page, 

you will  be 

able to view 

where your 

future 

contributions 

will  be 

invested by 

both yourself 

and your 

employer. For 

CB members 

100% of your 

funds will  be 

in Cash 

Balance. 
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If you are DC or 

DCP ȅƻǳΩƭƭ see 

each individual 

fund. You can 

also be directed 

to this page by 

clicking 

ά¸ƻǳǊ Future 

LƴǾŜǎǘƳŜƴǘǎέ 

on the 

overview page  

(Pg. 13). From 

here, you can 

select άaŀƴŀƎŜ 

My aƻƴŜȅέ to 

transfer funds 

and elect future 

contributions.  
See Pg. 25 
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Clicking on 

άaŀƴŀƎŜ my 

Moneyέ will  

redirect you 

to the 

άaŀƴŀƎŜ my 

LƴǾŜǎǘƳŜƴǘǎέ 

page. 

The mobile 

version 

works 

 identically 

to the 

desktop 

version. See 

walkthrough 

on page 38 



26  

 

Referring back 

to the overview 

page (pg. 13). 

You can click on 

ά¸ƻǳǊ 

Statements and 

Con 

The 

first section 

ά{ǘŀǘŜƳŜƴǘǎέ 

will show you 

the current 

ŎŀƭŜƴŘŀǊ ȅŜŀǊΩǎ 

statements, and 

if you need to 

view older 

statements you 

can select 

ά±ƛŜǿ past 

ȅŜŀǊǎέΦ 

See Pg. 31 

See 
Pg. 
29 

See Pg. 27 
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Here you can 

see the past 

ȅŜŀǊΩǎ 

statements. 

*Unrelated 

Note You can 
switch 

between 

plans by 

clicking 

the plan 

type. 
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By selecting 
ά/ƻƴŦƛǊƳŀǘƛƻƴέ 
you can view 

the 

con 

numbers of 

transfers you 

have 

completed, or 

changes to 

your future 

contributions.  

See the Next Page 

See the Next Page 
















































































